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M/s KMA CATERERS
No 20 Mubeena Ilouse Roberson Road Frazer,
Town Bangalore 560005,
kmacaterers@yahoo.com
Contact No.988660 697 7, 9 448059221

,,0.04.2022

Sub: Award of temporary liccnso *cum- commcnccment of On-board Catering Scrviccs
in train no. 19 57 7 -7 tl 1229 07 -0 8, .IAM-TIIN/IIAI,A-MAO IIXl,ltES S.
l{cf: Limitcd Il-Tcndcr no. 2022llllC'IC/wCB/M1/Al'}IV03 opcncd on 12.04.2022.

With rcfcrenoc to the subjcct mcntioned above, it has been decidcd to award you thc
tcmporary license lbr plovision of on-board oatcring Services in abovc mcntioned train for a
pcriod of 06 months or takcovcr of services by ncw Licenscc/Ilailways/IRc1'C, whichcvcr is
carlicr, purely on adhoc basis subjcct to thc terms and conditions onshrincd in the tendcr
dooumcnt, which shall form part of the Liccnsc. Thc abovc award of tcmporary liccnsc is
subjcct to the tcrtns and conditions of bid docurncnt and (iovernment of India directivc to
contain COVID.

A)In vicw of the abovc you arc rcquircd to submit thc Licensc fcc lbr first thrcc months
witliin fivc (05) working days of issuc of LOA or 05 working days belbrc datc of
oommcnccmcnt of operation whichcvcr is latcr. Lcttcr of aooeptance is to be submitted
within ltivo (05) working days of issuanoc of LOA along with sccurity deposit to bc
subrnittcd in Corporatc Officc as dctail hcrc under. 'I'he remaining 03 months Liccnse fee
is to be deposited 15 working days beforc completion of I st 03 months or as adviscd in
i.OA as clctailcd bclow:-:-

Licensc fcc
GS'r'@18%
'fotal
Sccurity dcposit

: Rs. 21,77 11391-: Rs. 3, 91,885/-
= Rs. 25,69,0241- (to be paid at IRCTCAVZ)
: Rs. 77,0711-(3% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC(to be dcposited in CO as per
bank dctails provided herein)

: Rs 1,L0,400 / - (to be paid at IRCTC tWZ)Spl. Sccurity deposit

llank account dctails of II{C'I'C/CO is as under:-

Account Name Indian I{ailway Catcring & 'I'ourisrn

Corporation Ltd.
Account Number 000705002169
Account'l'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIiSC Codc ICIC0000007
** Cheques will not be accepted
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Quotcd LF plus applicable GS'I' for 06 months as per terms and condition of liccnsc to bc
subrnittcd at IItC'l'C/ WZ. Ilank account details of IItCl'C/ WZ is as under:-

Account Namc Indian llailway Catering &l'oulism Corporation Ltd.

l\ccount Number 00600310003749

Account Typc (lutrent

Ilank Namc FIDFC Ilanh

Blanch Irott, Mr-rmbai

IFSC Code FIDIrC00000(r0

*xCheques lWill not be acceptcd

As pcr clausc 5.3 of Scopc of Work "A spccial security deposit cquivalcnt to thc valuc of
lncals to bc suppliod for 30 days lbr cach kitchcn norninatcd for supply of Brcakfast/Lunch
/l)inncr to tl"rc train in unbundling modcl shall bc paid by thc liccnscc to II{C IC lW I bcfore
commcnocmcnt of services. Ilank account dctails of II{C'I'C/W/, arc as unclcr:-

Account Name Indian Railway Catcling &'l'ourisrn Corporation Ltd.

Account Numbcr 006003 10003749

Acoount'l'ypc Currcnt

IJank Narnc I II)liC llank

llranch Ii'or1, Mumbai

IIrSC Codc I II)trC0000060
**Cheques Will not be acccpted

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as pcr advisc of IRCTC tWZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of

Gencral Conditions of license- section one .

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MI{P.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to n I
be sold in the train. ilYqO"



I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of bid document is an integralpartof this letter of Award.

'Ihis issues with approval of Competent Authority.

Kindly acknowredge the receipt of this letter, 
ilUrl,qlsA

(Jaspal Singh)
Manager/Tendering

For GGM/Proc.

Encl:- Tender Document

Conv:-

- GM/MCS - for kind information and necessary action please.
- GGM/ WZ - to provide date of commencement as per present train schedule.
- JGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please



tr'ormat for acccptance of award of tcmporary liccnse
(To bc givcn on company/Iirm's lettcr hcad)

()roup Gcncral ManagerlW Z
IRCTC/WZ

Sub: Award of tcmporzrry liccnsc -cum- commcncement of On-board Catcring Serviccs
in train no. 19 57 7 -7 8 I 229 07 -l)tt, JAM-TIIN/IIAI A-MAO EXPIIESS.
llef: You r office lcttcr no. 2022 llLliCTc/wCIi/M I /Al,lU03 dt. 20.0 4.2022.

With rcfcrcncc to above, I/we hcreby oonvey my/our acccptancc of thc terms and conditions
of thc temporary liccnsc.

Scourity dcposit as pcr clausc 2.8 of Gcncral conditions of licensc- scction one l-O IIE IIAII)
AT COITPOI{ATT], OFFICII:-

'I'rain no. Security
dcposit

'I otal Bank Details Demand draft/Ilankcrs
checluc/R'fcS/NIiltT No./Ilank
(iuarantcc

Liccnsc fcc as pcr clausc no.2.9 of Gcneral conditions of license- scction oneTO BE IIAII)
A'I WZ.
1'rain
no.

Liccnsc licc GS'I'
(d,t8%

1'otal Ilank
I)ctails

I)cmand draft/Ilankers
chcq uc/It'I'GSA.,llllt'l' No.

Spccial security I)oposit as pcr clausc no. 2.9 of Gcncral conditions of liccnsc- section onc,I'O 
BIJ PAID A'I'ilTC'I'C/WZ.

liurthcr, dctails of mcals (l)/F, lunch & dinncr), pick up locations for thc abovc trains arc as
undcr:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

19s77

LUNCII
DINNEIT
Il/Ir-
I,UNCII
DINNIil,lt 'fo bc supplics bv IIICTC/WZ

19578

Ii/I,'
I,UNCII
DINNH,IT
B/F
I,UNCII

22907
LUNCII
DINNI'R
B/l'

22908 B/F'
I,UNCI.I

*t,,

l'rain no. Special sccuritl
Dcposit

I'otal []ank I)ctails [)emand Draft/l]ankcrr
Chccl uc/I{l'G S/NI lilf No.



IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

UWe amlare ready to commence services in the above train hs per advisc of IRCTC.

Signature:
M/s
Name of authorizcd
pcrson
Date M, d*z

rat'//,
Placc
Scal of the liccnsec


